RATES SHEET & TERMS & CONDITIONS

MALIBA RIVER LODGES
3 STAR SELF CATERING 4 BEDROOM
BRAND NEW OPENING DECEMBER 2009

EFFECTIVE FROM 01st DECEMBER 2009 TO 01st NOVEMBER 2010

RACK RATE
TYPE
ZAR APPROX USD
RIVER LODGE BASE RATE R 1200.00 $ 150
PER PERSON PER NIGHT
(Max 8 people per lodge) R EHED ol
CHILDREN UNDER 5 YEARS FREE FREE

4 people in lodge R 380 per person total R 1520.00 per night
8 people in lodge R 230 per person total R 1840.00 per night

PLEASE NOTE:

USD RATES ABOVE WILL VARY ACCORDING TO EXCHANGE RATE AT THE TIME

RATES QUOTED ARE IN SOUTH AFRICAN RAND AND ARE PER PERSON PER NIGHT

RATES QUOTED ARE INCLUSIVE OF 14% VAT.

A 20% LOADING APPLIES FOR CHRISTMAS (18.12.09 — 03.01.10) EASTER (01.04.10 -

06.04.10) AND SOCCER WORLD CUP (11.06.10 - 11.07.10)

ROOM RELEASE TIME IS AT 18:00 HRS UNLESS WE ARE NOTIFIED OF A LATE

ARRIVAL.

6. A 50% DEPOSIT IS REQUIRED ON CONFIRMATION OF BOOKING AND IT IS
PREFERRED THE BALANCE IS PAID PRIOR TO ARRIVAL

7. A 3% ADDITIONAL FEE WILL BE ADDED FOR CREDIT CARD TRANSACTIONS (VISA,
MASTERCARD, AND DINERS CLUB CARD ONLY)

8. DIRECT DEPOSITS INTO OUR SOUTH AFRICAN FNB ACCOUNT IS PREFERRED.
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Rates

These Rand Rates are effective from 01 December 2009 to 01 November
2010.

All Rates are inclusive of VAT

Payments

Payments can be made by Visa, MasterCard and Diners Club Card only or by
electronic bank transfer. Cash can also be accepted to cover balance of
payments and incidental costs.

Children
Children under 5 year stay for free. Children above 5 year pay the flat R 80 per
head per night.

Bookings

All bookings must be made in writing with our Central Reservations office and
all guests should be in possession of a valid booking confirmation obtained
from our reservations office.

Cancellation Policy

Cancellation more than 30 days prior to date of travel No Charge
Cancellation less than 30 days prior to arrival 25% Cancellation Fee
Cancellation less than 14 days prior to arrival 50% Cancellation Fee
Cancellation less than 7 days prior to arrival 100% Cancellation Fee

National Parks Fees

National Park Adult Entrance fee per visitor per visit: 0 - 5yrs no charge, 6 -
12yrs - R10, +12 yrs - R40 plus additional R10 per vehicle.

Cash payment must be made on arrival at Park Entrance
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